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I. Maintenance Procedure 


Test Print Test Print 


Maintenance 


te neces sa etten Pas wat 


Copy Files Install Setup 


Components Completed 


Connect 


Device 


ea 


Staue Ateis BP20 Sees FL rt dv ae 


Remove 


sa | Cae] co 


Select 


Uninstall Uninstall 


Component Components Completed 


SAMSUNG Electronics SAMSUNG DIGIT (0) 


eeergore s insited~ 


Il. Common Installer Dialoc 


I. To describe the dialog 


details 
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Il. Common Installer Dialog Details - 


Welcome Dialog 


== Samsung Printer x) ø. View User’s Guide : It shows User’s 


Welcome to Samsung Printer Setup 


Guide. If Acrobat Reader is not 


This wizard will help install Samsung Printer components. 
It is strongly recommended that you quit all Windows applications before 


running Setup. installed in the computer, it tries to 


This printer will automatically substitute fonts shown on your screen with in sta l l Ac ro ba t Rea d er 
similar looking fonts located in the printer. 
To avoid substitution, go to the "Extras" tab of the printer driver and do 


not check "Use Printer Fonts". P a uto ma t i ca l ly n 


SE e Changing Language : It offers the 
Select a language from the list below. 


| option that user can select desired 
software and change an installing 


language. 
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ll. Common Installer Dialog Details - 


Select Installation Type Dialog 


Z Samsung Printer 


Select Installation Type 


Select type that you want and click [Next] button. 


é Typical installation for a 


‘local printer : Install default components for a device that is directly connected to user's 


computer 


Typical installation for a 


network printer Install softwares for a device that is on network 


Custom installation ‘You can select installation options. This option is recommended for 
professional users. 


<Back | Cancel | 
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® Typical installation for a local 
printer : It installs the default 


components for local printer. 


® Typical installation for a network 
printer : It installs the default 


components for local printer. 


®#. Custom installation : It offers the 
option that user can select desired 


software 
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Il. Common Installer Dialog Details - 


Connect Device 


$2 Samsung Printer 


Connect Device 


Setup can not find a connected device. Check connection between your computer and 
the printer 


If you want to install Samsung Printer properly you have to connect 
Samsung Printer before installation. You may connect the device using 
the printer cable as the figure shows, then turn on the power of 
Samsung Printer. 

Click [Next>]. 

Please refer to the following connection method. 

1. Connect the device to your computer 

2. Turn on the power of the device 


3. IF "New Hardware Wizard" is appeared, close it. 


4. Click [Next] 


<Back | B : Cancel | 


Note: In case of printer product that has only USB I/F 
port, only USB port picture will be shown to 
guide how to plug-in device. 
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@ This dialog recommends a user to 
connect a printer to user’s 
computer when no printer is 
connected. 

® When installer is executed, Installer 


will search the connected device 


automatically. 


® To install the device, connect it and 


select next button. 


® Printer port is set with the detected 


port. 
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Il. Common Installer Dialog Details - 


Select Printer Port 


®. This dialog supports three types of 


$2 Samsung Printer 


Select Printer Port installing printer port. 


Select a port that will be used for your printer 


® Local or TCP/IP : lists up network 


© Add TCP/IP Port printers and locally connected printer 


Select a printer from the list below. If you don't see your printer below, click [Update] to refresh the list. po rts. 


Printer Name | IP/Port Name 


© SECOO00t0a81 Sct 168.219.16.52 @ Shared Printer(UNC) " a user can 


© Samsung Printer Local Port 


search the shared printer with the 


browser or insert the shared printer 
path manually. 


® Add TCP/IP Port :If there is not your 


printer in the printer list, use this 


option and insert your printer IP 


address manually 
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Il. Common Installer Dialog Details - 


Select Components 


ceam hiner ®. Select Components: User can selects des 


Select components that you would like to install em” i : : 
ired software components in Custom ins 


Select components = 
[A Samsung Printer printer driver Select components that you would like to install ta l lation 
A Samsung Printer PCL 6 printer driver 
(J Samsung Printer PS printer driver © 
C Smart Panel 


Printer Driver : This component enables you to print doc 


uments. (Mandatory item) 


® Scanner Driver :This is a driver to scan documents using 


~Chanae Destination Folder 


E E the local device (Mandatory item in Type 103 model) 
E C:Program FilesttS amsungt?'S amsung Printer 


® Printer Settings Utility/Remote Control Panel : This c 


[tows] 
<Back | [News> ] Cancel | 


omponent allows a user to change configuration paramete 


rs 


® Network Scan: Allows you to scan through Network print 


er. 
Note: The supported component is 
depending on Model ® Set IP : Allows you to configure a network printer's IP addr 
ess 


® Smart Panel : shows current status of the printer. 


® Change Destination Folder: User can chang 


= e Ue ci U VIGUe WN 7 e WU e 
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Il. Common Installer Dialog Details - 


Set Printer 


Fy ed PAY Sass: ùi = User can change the printer settings 


Set Printer i 
to be installed. 


Change printer settings to be installed 


Printer Name | Port _Default Printer Shared Name ® Printer Name : A user can change the printer name. 


&y Aficio BP20 Series PCL 6 ipa 68.219.6.198 ~] O T BP20 


© Port: A user can change the installed printer port to 


other network port or local port. 


Name Field.lf you want other users on the network to access this printer, click the check box in 
Share Name field and enter a share name that users will easily identify. If pou want this printer to 


Q) ‘You can change the printer name by selecting the name and entering a new name in the Printer © Default Printer : If the installed pri nter drivers are 
be the default printer, click the button in Default field. more than one, a user changes the default printer. 


® Shared Name : Allows a user to change the shared 


F Setting up this printer on a server ‘ í 
ER name. The shared name size is max 8 characters. 


Next> | Cancel | ® Setting up this printer on a server : Check this 


option to set a computer sharing a printer with other 


computer or server that manages printing operations. 
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ll. Common Installer Dialog Details - 


Set IP Address 


£ Samsung Printer tj] ® User can set or change IP address of 
Set IP Address 


‘You can set or change IP address for the network printer 


the network printer. 


® MAC Address : shows a MAC address of the selected 


Printer Name IP Address MAC Address 

© SECOO00rOa94tH 168.219.12.17 OOOOFO4390601 network pri nter. 
© Cardinal Plus x 168.219.17.178 OOOOFQ4C9547 

© SECO000f0a00000 168.219.12.133 OOOOFOQ42E FAE e 
a SECO000f0a400e3 10.240.9.71 OOOOFO4400E3 


IP Address : shows a IP address of the selected 


irene ua | network printer. A user can change the IP address. 


Printer MAC Address : 
® Subnet Mask : shows subnet mask value. A user can 


IP Address : | . : f 
Configure | 
Subnet Mask : | . ; . 


Defaut eae: aa ® Default Gateway : shows a Default gateway address 


TARE | ES, | of the selected network printer. A user can change it. 


change it. 
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Il. Common Installer Dialog Details - 
Test Print 


Samsung Printer ® Test Print helps a user to verify if 
Test Print . z í i 
printer driver installation succeeds 


Samsung Printer installation is finished. 


Do you want to print a test page to check whether Samsung Printer is or fa i l S. ( Se l ecta b l e ) 


installed properly? 


© If Test Page is normally printed, 
printer driver installation is 


successfully completed. 


® If a user installs driver without 


connecting the printer, Test Print 


dialog will not be appeared. 


® This dialog is shown only 


installation for local printer. 
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Il. Common Installer Dialog Details - 


Maintenance 


$3 Samsung Printer 


Maintenance 


This is install management program for Samsung Printer. The program can repair installed components. Select 
one of the items below. 


Repair currently installed components 


C Remove 


E Remove installed components 


Note: The supported component is 
depending on Model 
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® Repair : repairs installed driver and s 
oftware. 


e If there is one or more installed printers, the in 
staller will remove all the installed printers and 


install only one printer. 


e It can be used in recovering function when driv 


er and application are damaged or out of date. 
e Network scan and SmarThru are not repaired b 
y this installer. 
® Remove : It will removes installed dri 


ver and software. (Removable componen 


t items will be shown in selection item dialo 


g) 


® Maintenance is not supported from C 


D. To maintenance, follows next step 
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lll. Trouble Shootinc 


SAMSUNG Electronics 


To support the solution 
about problems from 


installation 


lll. Trouble Shootinc 


New Hardware Wizard 


Found New Hardware Wizard 


Welcome to the Found New 
Hardware Wizard 


This wizard helps you install a device driver for a 
hardware device. 


To continue, click Next. 


i Cancel | 
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® If a user connect the printer, the 
New hardware found wizard 
dialog will be popped up only one 
time but if a user connect the 
MFP, the new hardware found 
wizard dialog will be popped up 
several times. Whenever the new 
hardware found wizard is popped 


up, please cancel the dialog. 
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lll. Trouble Shootinc 


# Broken strings is found on the printed paper 
® Check default settings of printer driver 
1. Start -> Settings -> Control Panel -> Printe ye 


%MODEL_NA 
2. Whether connected printer is the default p E% 


* Error occurs when a printer is connected to USB port 
®© 1. Turn off the printer. 
2. Turn on the printer after 5 min. 
® 1. Connect the printer to the USB port 


2. Proceed the installation after rebooting 
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the default printer 
has check mark on 
the printer icon 

& In Windows NT, 


click mouse right 
button. It should be 
checked to the “Set 


as Default Printer” 
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lll. Trouble Shootinc 


® Port error occurs in Windows 2000/XP 

@ Check the default printer 
1. Start -> Settings -> Control Panel -> Printers 
2. Verify the default printer. 

®© Check Port 
1. Start -> Settings -> Control Panel -> Printers 
2. Select Properties after right click on Printer icon 
3. Go to Port tab and check connected port 


4. Computer has multiple USB ports, do re-install driver after plugging in device 


with USB cable. 
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lll. Trouble Shootinc 


®*® OS language and Install program language are different 
1. Proceed installation as Custom install 


2. Change the language selection in Select Component dialog 


SAMSUNG Electronics 


lll. Trouble Shootinc 


® RPC error occurs during installation 
e Check Spool Service after Virus check 
1. Start -> Settings -> Control Panel -> Administrative Tools -> Services 


2. Check whether Print Spooler and Remote Procedure Call service are running. If these 


services are not running, start these services. 


* If the PnP dialog prompts the user to locate specific files during installation 
® Insert the CD into the CD Rom. 


® Designate the printer driver files or scanner driver files directory in the CD. 
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lll. Trouble Shootinc 


® If an error occur in printing, check followings 
@ Check the installed driver properly 
@ Check the printer port 
@ Check the default printer 
e Check Spool Service after Virus check 
1. Start -> Settings -> Control Panel -> Administrative Tools -> Services 


2. Check whether Print Spooler and Remote Procedure Call service are running. If these 


services are not running, start these services. 
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lll. Trouble Shootinc 


® The printer is set as Unknown Device after set connection in Windows 98 
1. Delet $} or Unknown Device in the Device Manager 
2. Turn off the printer 


3. Turn on the printer after 2 min. 


Printer driver is not installed 
© 1. Start -> Settings -> Control Panel -> Printers 


2. Proceed installation through Add Printer 
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lll. Trouble Shootinc 


#* Composite device installation fail 


® Delete E or Unknown Device in the Device Manager 


# MS USB driver error dialog occurs 


USB Printer{Windows 98/ME) 


el. Delete { or Unknown Device in the Device Manager 


2. Reconnect the set after rebooting 
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lll. Trouble Shootinc 


® How to Open Device Manager 
® 1. Right click on My computer icon in desktop 
2. Select Properties 
3. Select Hardware tab 
4. Click Device Manager button 
© 1. Start -> Settings -> Control Panel -> System 
2. Select Hardware tab 


3. Click Device Manager button 
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® Ifa user can print on the network printer, check the followings. 
1. Verify the network printer works or not. 
2. Verify the printer port of the installer printer driver on the user’s pc. 
3. Verify the network environment of the user’s pc. 


4. Verify the network printer IP address settings. 


® If a network port could not be installed. Add a network port as followings (In 


Windows 2k or later) 

1. Open printer folder (Start -> settings -> printers) 

In printer folder, click the menu “File ->Server properties”. 
In Printer server properties dialog, select Ports tab. 


Select Add port. 


oe YY 


In Printer Ports dialog, select “Standard TCP/IP Port” from the list and 
click the “New Port...”. 


6. Follow the “Add Standard TCP/IP Port Wizard” 
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lll. Trouble Shootinc 


ø. If you want to ask about pending problem to the head office, please attach 
the information file of the computer in which the problem occurs. 
® Information file attachment method 
1. Start -> Programs -> Accessories 


2. System Tools -> System Information 


3. Click Action -> Save as System Information file 
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